MINUTES OF GRIEVANCE COMMITTEE MEETING

FAISALABAD INSTITUTE OF CARDIOLOGY, FAISALABAD

A meeting of Grievance Committee for Re-tender of Oxygenators of F.Y.2022-23 was held on 29-03-2023 at 10:00AM in

the Conference room, Faisalabad Institute of Cardiology, Faisalabad.

1.

M/s Flowtronix Systems

tem Manufactured

4 item Name Brand Name | By / __Muo:ma TAC Observations GC Observation Remarks
OXYGENATOR | !
MEMBRANE EC Certificate not EC Certificate attached
WITH LOW attached Medical Device
PRIMING | OXIUMLI / _sma._om_ Es% Registration not attached

1 | VOLUME FDA NIPRO Brazil Registration not attached Punjab teaching Gouvt. Rejected
APPROVED/CE Punjab teaching Govt. Institutes experience not
WITH CUSTOM | Institutes experience not attached
PACK FOR attached Sample not provided
NEONATES Sample not provided
OXYGENATOR |
MEMBRANE
WITH LOW EC Certificate not EC Certificate attached
PRIMING attached Sufficient Punjab teaching

3 VOLUME FDA BRIZIO/NIPRO Brazil Sufficient Punjab teaching Govt. Institutes Rejected
APPROVED/CE | - Govt. Institutes experience not attached
WITH CUSTOM ' experience not attached Incomplete accessories
PACK FOR Incomplete accessories
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M/s Flowtronix Systems

Sr.

Description

Firm Grievance

GC Observation

Decision

Grievance Against M/s Safeway
system

The firm claims that item No. 1
& 3 (Oxygenators Neonates
and Adult) don’t have

e Free Sale certificate

e EC certificate

e Medical devices
registration

o Sufficient Punjab Gowt.
Experience

The firm provided the required

documents and end user
satisfied by the product

Grievance of
M/S
Flowtronix
rejected and
the product
No1&3 of
M/S Safeway |
accepted
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